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ACCOR

Press release

First-Half 2002 Sales Hold Steady at EUR 3,585 Million

Reported sales down 0.4%
Up 1.0% excluding currency effect

% change % change

(in EUR millions) 2001 2002 (reported) (excl,
currency

effect)
Hotels 2,480 2,479 0.0% +0.1%
Services 241 247 +2.5% +16.1 %
Other activities 879 859 -2.3% -07 %
Total 3,600 3,585 -0.4% +1.0%

Paris, July 30, 2002 — Consolidated sales were down by a slight 0.4% at June 30,
2002. Excluding the currency effect, sales were up by 1.0% for the period.

The reported decline of 0.4% broke down as follows:

- Like-for-like -0.6%
- Business expansion +3.7%
- Currency effect -1.4%
- Asset disposals -21%

Hotels: stable

Hotel sales were stable, reflecting a 3.3% gain from business expansion and a 1.8%
decrease due to asset disposals. On a comparable basis, sales improved slightly in the
second quarter, declining by 1.2%, as opposed to a 1.9% contraction in the first three
months.
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Services: up 2.5% (16.1% excluding currency effect)

Sales of Services enjoyed sustained growth, rising 16.1% at constant exchange rates.
The negative 13.6% currency effect was due mainly to devaluations in Latin America,

which had almost no impact on earnings because of higher interest rates and the fact

that operating expenses are denominated in the local currency.

Other travel and tourist activities: down 2.3%

- Travel agencies -10.5% (- 11.0% on a comparable basis)
- Casinos +2.0% (+ 0.7% on a comparable basis)
- Restaurants -2.3% (+ 3.5% on a comparable basis)
- Onboard train services +3.4% (+2.5% on a comparable basis)

Full-year outlook

- Hotels

In light of business trend in Europe at June 30 (revenue per available room, or
RevPAR, down 3.5% in Business and Leisure and up 2.9% in Economy), Accor is
maintaining its RevPAR forecast for the second half in Business and Leisure Hotels
Europe and increasing its forecast in Economy Hotels Europe. For the full year,
RevPAR in Europe is expected to increase by 1.8% in the Business and Leisure
segment (compared with an initial forecast of 2.4%) and 3.6% in the Economy segment
(unchanged).

In Economy Hotels US, the recovery has been slower than expected, with RevPAR at
June 30 down 4.5%, the same decline as recorded in the first three months. For the full
year, Accor is forecasting a 1.5% decrease, versus the 0.3% gain initially announced.

- Services

Sales of Services at June 30 were higher than expected, which has enabled Accor to
increase its full-year issue volume target to 11.5% on a comparable basis, versus the
10.2% previously forecast.
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With 147,000 associates in 140 countries, Accor is the European leader and one of the

world's largest groups in travel, tourism and corporate services, with two major

international activities:

- hotels: more than 3,700 hotels (415,000 rooms) in 90 countries, casinos, travel
agencies, and restaurants;

- services to corporate clients and public institutions: each day, 13 million people in
31 countries use a broad range of services (food vouchers, people care and
services, incentive, loyalty programs, events) engineered and managed by Accor.

Contacts

Jacques Charbit Marie Claire Camus
Tel. + 33 (0)1 45 38 87 53 Tel. + 33 (0)1 45 38 84 85

Further information on Accor is available on Internet at accor.com
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Hotel RevPAR by market segment Average
2002 Half Year, YyTD ’ Occupancy Rate Room ,‘gate RevPAR
(in %)| (var. 02/01){ (var. 02/01)} (var. 02/01)
Business and Leisure Europe (in FRF) 61.9% -3.3pt +1.6% -3.5%
Economy Europe (in FRF) 72.7% - 1.6 pt +5.2% +2.9%
Economy Lodging (in USD) 64.7% - 2.0 pt -1.6% -4.5%
Hotel RevPAR by count Number Average
2002 Half Year, VIO | of Rooms® Occupancy Rate Room Rate | REVPAR
(in local currency) (in %)| (var. enpts)| (var. 02/01){ (var. 02/01
France 82,025 69.6% -2.2pt +2.2% -0.9%
Germany 29,473 61.6% - 3.7 pt + 3.5% -2.4%
U.K. 8,462 73.3% + 1.2 pt - 3.0% -1.4%
The Netherlands 5,203 74.9% - 0.3 pt +4.6% +4.2%
Belgium 5,191 69.1% - 0.6 pt -2.0% -2.9%
Italy 3,152 64.9% -4.2pt + 3.9% -2.3%
Hungary 3,106 55.8% -2.2pt -9.5% - 12.9%
U.S.A. (Business and Leisure) 3,193 62.7% - 4.2 pt -9.1% - 14.8%

* subsidiaries and managed




